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Northwest Automotive LLC

1735 Spruce St

Defiance, OH 43512

419-782-7827



						
					

				

			

		

	


	
		
			
				
					
						

					

				


			

		

	


	
		
			
				Working Hours

				
				
						
							
								Mon 8:00AM - 5:30PM
							

							
							
								Tue 8:00AM - 5:30PM
							

						
	
							
								Wed 8:00AM - 5:30PM
							

							
							
								Thu 8:00AM - 5:30PM
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				What Our Customers Are Saying
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Tires, near Defiance, Ohio

										Very happy with the service!!!  They came and picked my truck up, repaired my tire, and brought my truck back to me within time frame they stated.  Today my tire went low, they worked on my truck immediately.  Would recommend them to anyone, they are very friendly and accommodating.  5 star rating from me!!!!

									

									Barb Poper
, 12/16/2021
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Defiance, Ohio
										Awesome shop!! Not only was the estimate the lowest I received, the entire exhaust system was replaced (headers on back), the work was completed in under 2 hours. I m a U.S.Army Veteran and my car had a misfire situation going on due to bad coil pack, well Tim & his guys found me a coil pack and put it on NO CHARGE!! I would recommend this shop to any & everyone! 

									

									James Brian Allen
, 10/13/2021
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Tim and the guys do great work here and are honest I definitely recommend these guys for any repairs

									

									Matt B.
, 09/28/2021
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Heating and Cooling Services, near Defiance, OH

										I have a 2011 Jeep Liberty, the A/C stopped working, so I called up Tim and told him. He said can you bring it in today at 1:00pm? I said yes. So I took it in, they found that all the Freon was out of the unit. So they put more Freon in plus added some dye to find if the system may have a leak. So I paid the bill. Tim said, if you have any further problems bring it back. So the next day I started my Jeep up. The A/C stop working. So I called them back on Saturday. Can you bring it back on Monday at 2:00pm? I replied yes. Returned back to Northwest Automotive. They took my jeep in and recharged the A/C unit, and checked the system for any possible leaks. So Tim filled me in on no signs of dye so go ahead drive it and if any further problems bring it back. So how much money do I owe you? He replied  nothing. The next day I drove my Jeep the A/C stop working again. So I called them back and told them. Can you drop it off so we can get to work on it Monday morning. I said yes. So I called them up Monday around noon and asked how are things going with my jeep? He replied that we believe we have found the leak. So he asked you said when it would set over night that the next day it not work? I replied yes. He asked if you don't need your Jeep back today, we will let it set overnight and check and see if it is still working in the morning. So I replied yes. I called them back the next day and asked how are things going with my jeep? Tim replied it is working fine. He asked if I would pick it up later today, l said that is fine because I will not be in town till around 3:30pm. Because I was at work. So went to pick up my Jeep. Tim said I believe the problem was from the low pressure valve. It should be alright. I replied so how much do I owe you. He said nothing, if you have any further problems bring it back. I  believe he is a fair and honest person. I will respect that and I will bring him some more business. Thanks again.

									

									Rick Partee
, 07/16/2021
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Defiance, OH
										Northwest Automotive didn't charge me to look over my Geo Traker, even though I didn't end up having anything done to it. Will be going back to them.

									

									Cheryl W
, 04/26/2021
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Leaf Springs
Undercar Services, near Defiance, OH

										Northwest Automotive did it right again. Out read leaf springs on the Firebird and the stance was back where it's supposed to be! Very good job again! Thanks!

									

									Chuck Wells
, 03/12/2021
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			Call Us For Service: 419-782-7827

		

	


		
			
				TAP TO CALL NOW

				419-782-7827
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Call today at 419-782-7827 or come by the shop at 1735 Spruce St, Defiance, OH, 43512. Ask any car or truck owner in Defiance who they recommend. Chances are they will tell you Northwest Automotive LLC.
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